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CrossCheck verifies paperwork is complete and continues the
application process, which can typically take up to 48 hours.

*10 or more locations may experience longer processing time
CrossCheck notifies Dealer Pay Enrollment of
approved application and provides merchant credentials

Implementation Process
Schedule a go-live
date with Merchant
Verify equipment
count
Notify CrossCheck of
live date 

Dealer Pay Enrollment will,
Enter merchant
credentials into Dealer
Pay
Notify equipment for
deployment
Notify implementation
for scheduling

Equipment
Check Scanners will
be sent to the address
provided by the
merchant
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48 hours before the scheduled installation,
CrossCheck will contact the merchant to complete a
due diligence call and account activation

Dealer Pay sales agent will begin application process
with the merchant and submit the completed
application to CrossCheck

The assigned Implementation specialist will execute
installation and training on the scheduled live date

CrossCheck
Standard Operating Procedure

SCOPE
Operational procedures are established to
ensure consistency throughout the
onboarding process and is maintained
with confidence as merchants utilize
services with Dealer Pay and CrossCheck.

BACKGROUND

Dealer Pay is integrated with CrossCheck to
provide RDC and ACH/eCheck payment
processing solutions to new and existing
merchants.

Related Resources
Partner Portal - Tools & Resouces
Dealer Pay RDC Tip Card

Immediate support:
DealerPay@cross-check.com

https://www.cross-check.com/dealer-pay
https://138250.hs-sites-na2.com/hubfs/3%20Dealer%20Pay%20RDC%20Tip%20Card-1.pdf?hsCtaAttrib=216292075210

